HIGH-COST SLIDES

Scenario 1

The coach is meeting with their client for an initial visit. The
appointment ran over, and the coach left in a hurry to go to
their next client appointment. When the coach was completing
their visit documentation, they realized a goal was never
completed with their client. As a result, the coach randomly
documented a goal based on the information provided by
the client during the visit.

Discussion Questions:

What was the slide?

What could be some effects of their slide?
How can this impact the client?

What should have been done instead to fix the issue?
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Scenario 2

The coach is meeting with their client who shares they are
having problems paying their utilities, attempting to enroll in
CED classes and more. The client briefly mentioned not having
enough to eat, but minimized this issue in an effort to focus the
conversation on GED programs instead. Because the coach
already had enough work issues to deal with and the client
didnt seem to be too concemed about the lack of food, the
coach didn't share any food resources.

Discussion Questions:

What was the slide?

What could be some effects of their slide?
How can this impact the client?

What should have been done instead to fix the issue?
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Scenario 3

The coach is meeting with a client who admits she is having
difficulty with goal setting because she is very overwhelmed in
her life. The client states her mental health has not been the
greatest and she would like a counselor but is not sure about
any available resources she can utilize. She admits struggling
to find childcare and it's stressing her out. The coach gives the
client resources for daycares, believing the client’s problem is
mainly stress related due to not having stable childcare for her
children.

Discussion Questions:

What was the slide?

What could be some effects of their slide?
How can this impact the client?

What should have been done instead to fix the issue?



